How to determine whether to provide
the Sliding Fee Scale program to an insured patient

If insured patient wants SFS program(s)

Contact the patient’s insurance company to verify if the patient has a co-pay to see a PCP
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Verify with the insurance company if the patient
must meet their deductible for primary care visits

Does NOT need to
uctible meet deductible Note: Patient will

us
ded
1 need to use his/her
insurance and pay the
Only provide co-pay no matter the

co-pay S amount

Politely inform the
patient that since they
have a co-pay, we are

unable to provide
them the programs .

programs IF
DEDUCTIBLE
IS GREATER
THAN $500

Side-note: DSHS programs, EPHC/PHC/B.1.3, are payers of last resort , meaning that if a
patient has some form of insurance then you can’t deem them eligible for a DSHS program
unless they meet one of the following caveats:

* If patient’s insurance doesn’t cover a service we provide then screen them for eligibility

& provide limited scope.

« If patient states he/she is putting him/herself in harms way by using their insurance
then provide program.

Benefit Specialist must insure to notate special circumstance on DSHS Worksheet!



